
CUSTOMER ACCOUNT APPLICATION 
Application for Customer Credit Account 

 
*Required Information* 

	 Date	 	
Sh
ip
pi
ng
	In
fo
	

*Recipient’s	Name	 	

Company	Name	or	Institution	 	

*Street	Address	 	

*City,	State,	Zip	Code	 	

*Phone	Number	 	

*Email	Address	 	

*Who	Submitted	This	Form?	 	
	 	 	

Bi
lli
ng
	In
fo
rm
at
io
n	 *Person	Responsible	for	Payment	 	

Company	Name	or	Institution	 	

*Street	Address	 	

*City,	State,	Zip	Code	 	

*Phone	Number	 	

*Fax	Number	 	

*Email	Address	 	

Tax	Exempt	Number	(if	applicable)	 	

Number	of	Years	in	Business	 	

Duns	Number	 	
Please	note	that	an	email	address	is	needed	to	set	up	your	account.	The	email	address	will	only	be	used	when	sending	out	order	confirmation,	
copy	of	the	invoice	or	receipt	and	order	tracking	information.		Your	email	address	will	never	be	used	to	send	out	any	unsolicited	email	and	will	
never	be	shared	with	any	3rd	parties.	

I,	the	undersigned,	do	hereby	attest	to	the	financial	responsibility	of	the	above	named	company	or	institution	and	

hereby	agree	to	the	Scan	Sound	terms	of	sale	on	page	2	of	this	document:	

*	Signature:	_______________________________________________	 *	Date:	____________________________________________	

*	Name	(please	print):	___________________________________	

Please	return	this	form	to	Scan	Sound,	Inc.	so	that	we	can	set	up	an	account.		
NOTE:	BELOW	IS	OUR	BILLING,	PHYSICAL	and	MAILING	ADDRESS.	
	

Scan	Sound,	Inc.	 	
265	S.	Federal	Hwy.,	Ste	163	
Deerfield	Beach,	FL	33441-4146	
(954)	425-0199	Phone	
(866)	722-6763	Toll-Free		same	as	1-866-SCAN-SND	
(954)	827-2408	Fax	
info@scansound.com	

For	ordering	info	and	to	obtain	a	copy	of	our	W-9,	please	visit	our	corporate	orders	page	at	https://scansound.mybigcommerce.com/corporate-orders/

Please indicate whether you must receive a 
hard copy of the invoice sent to you by mail?   
❑ Yes  ❑ No 
 
Do you have a special email address used 
for receiving invoices?  ❑ Yes  ❑ No 
 
 

Indicate email address above 
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Scan Sound, Inc. Terms of Sale
The	 terms	 and	 conditions	 of	 this	 document	 supersede	 the	 terms	 and	
conditions	 of	 any	 purchase	 order	made	 by	 Buyer	 for	 Seller’s	 products	
(“Products”).	No	prior	course	of	dealing	or	usage	of	trade	shall	affect	this	
document	or	be	admissible	to	explain,	modify,	or	contradict	the	invoice.	
	
1.	Payment	for	the	Products.	Seller’s	terms	of	payment	are	Net	30	days	
for	 goods	 shipped	 to	 a	 customer	address	within	 the	 continental	United	
States.	 Any	 invoice	 amount	 remaining	 unpaid	 after	 thirty	 (30)	 days,	
unless	 disputed	 in	 good	 faith,	 shall	 be	 deemed	 “past	 due.”	 Past	 due	
balances	 are	 subject	 to	 a	 service	 charge	 of	 one	 and	 one-half	 percent	
(1.5%)	 per	 month.	 Any	 interest	 charged	 and	 collected	 in	 excess	 of	
applicable	 state	 law	 shall	 upon	 presentation	 of	 appropriate	
documentation,	 be	 returned.	 If	 Buyer	 fails	 to	 pay	 any	 or	 all	 of	 the	
invoiced	amount	when	due	or	if	Buyer’s	credit	or	financial	status	erodes	
or	otherwise	 renders	Seller	 insecure,	 Seller	may	without	 further	notice	
immediately;	 (i)	 suspend	 Seller’s	 performance	 hereunder,	 (ii)	 declare	
due	and	payable	all	other	amounts	invoiced	by	Seller	to	Buyer	regardless	
of	when	such	payments	would	otherwise	be	due	from	Buyer,	and/or	(iii)	
increase	 the	 prices	 for	 Products	 by	 one	 and	 one-half	 of	 one	 percent	
(1.5%).	 If	 Buyer’s	 days	 sales	 outstanding	 balance	 with	 Seller	 as	
determined	 by	 Seller	 exceeds	 ninety	 (90)	 days,	 Buyer’s	 prices	 for	
Products	shall	be	determined	by	Seller	and	Customer.	
	
Any	 discrepancy	 between	 any	 order	 placed	 under	 this	 Agreement	 and	
Seller’s	 corresponding	shipments,	 including	damages,	must	be	reported	
to	Seller	for	resolution	within	ten	(10)	days	of	Seller’s	invoice	date.	The	
only	 exception	 being	 for	 price	 discrepancies	 that	 must	 be	 reported	 to	
Seller	for	resolution	within	thirty	(30)	days	of	Seller’s	invoice	date.	Seller	
shall	have	no	obligation	to	resolve,	and	Buyer	holds	Seller	harmless	and	
waives	any	rights	to	any	discrepancy	or	to	issue	any	credit	or	refund,	or	
to	 replace	 any	 goods,	 if	 claim	 therefore	 is	 not	 made	 within	 said	
applicable	ten	(10)	or	thirty	(30)	day	period.	
	
2.		Shipment,	Risk	of	Loss,	and	Title.		Shipment	of	Products	per	routine	
order	 to	 Buyer	 and	 subsequent	 back	 orders	 related	 to	 the	 original	
shipment	shall	be	shipped	FOB	Destination.	The	cost	of	shipment,	if	any,	
has	 been	 paid	 by	 Seller	 and	 added	 to	 the	 corresponding	 invoice.	
Emergency,	rush	orders,	and	orders	not	regularly	scheduled	are	subject	
to	an	added	shipping	charge	determined	by	Seller.	All	orders	are	subject	
to	 a	 handling	 charge	 and	 will	 be	 added	 to	 the	 corresponding	 invoice.	
Seller	 shall	 have	 the	 right	 to	 ship	 the	 Products	 at	 all	 times	 via	 its	 own	
vehicle	 or	 a	 carrier	 selected	 by	 Seller.	 Seller	 is	 not	 responsible	 for	 any	
duty	 or	 customs	 fees	 and	 Buyer	 may	 be	 invoiced	 separately	 for	 these	
charges.	 Upon	 signature	 of	 receipt,	 damage	 to	 goods	 becomes	 the	
responsibility	of	the	Buyer.	As	noted	on	the	Seller’s	packaging,	all	goods	
must	 be	 inspected	 prior	 to	 disposing	 of	 packaging	materials.	 Damaged	
goods	 must	 be	 reported	 to	 Seller	 immediately	 upon	 receipt	 with	 ALL	
packing	materials	still	in	Buyer’s	possession.	Ten	(10)	days	after	Seller’s	
invoice	 date,	 damaged	 goods	 become	 solely	 Buyer’s	 responsibility.		
Shipments	 are	 typically	 filled	 via	 a	 3rd	 party	 fulfillment	 company.	 The	
amount	charged	for	shipping	and	handling	is	based	on	the	fees	charged	
by	 the	 fulfillment	 company	 to	 complete	 the	 shipment.	 Freight	 charges	
may	 be	 charged	 to	 a	 customer’s	 own	 freight	 account,	 however	 the	
customer	 will	 still	 be	 responsible	 for	 a	 $3.00	 fee	 charged	 by	 the	
fulfillment	company	for	the	shipment	of	each	package.	
	
3.	 	 Return	Goods	 Policy.	ALL	REQUESTS	FOR	RETURN	OF	PRODUCTS	
MUST	 BE	 AUTHORIZED	 BY	 SELLER’S	 CUSTOMER	 SERVICE	
DEPARTMENT	 PRIOR	 TO	 RETURNING	 GOODS.	 All	 returned	 Products	
must	be	assigned	a	Return	Material	Authorization	(RMA)	Number	and	be	
labeled	 accordingly	 and	 returned	 to	 Scan	 Sound,	 Inc.	 to	 265	 S.	 Federal	
Hwy,	Ste	163,	Deerfield	Beach,	Florida,	33441	USA.	All	returned	Products	
must	 be	 in	 original	 packaging	 and	 in	 resalable	 condition,	 unless	 such	
Products	are	not	 in	original	packaging	or	resalable	condition	due	to	the	
fault	 of	 the	 Seller.	 The	 amount	 of	 credit	 on	 any	 given	 return	 is	 based	
upon	the	following:	
	

a. Products	 shipped	 in	 error	 by	 Seller	 and	 nonconforming	
Products	–	FULL	CREDIT	if	returned	within	thirty	(30)	days;	

b. Products	shipped	that	do	not	meet	Seller’s	standard	quality	–	
FULL	 CREDIT	 if	 returned	 within	 thirty	 (30)	 days	 in	 original	
packaging	and	received	in	resalable	condition;	

c. Products	that	are	returnable	are	subject	to	a	restocking	charge	
up	to	50%,	plus	any	original	freight	costs	as	well	as	additional	
costs	 incurred	 in	 returning	 the	 Products	 to	 the	 vendor	 or	

seller	 if	 notified	 within	 thirty	 (30)	 days	 and	 returned	 in	
resalable	condition:	

d. Products	that	are	NOT	returnable	–	NO	CREDIT;	
e. Products	 that	 are	 returned	 no	 longer	 in	 resalable	 condition	

either	 due	 to	 use	 of	 product	 or	 improper	 packaging	 for	 safe	
return	shipment	–	NO	CREDIT;	

f. Special	 order	 Products,	 custom	 Products,	 or	 Products	 not	
available	 for	 general	 or	 unrestricted	 distribution	 –	 NOT	
RETURNABLE.	

g. Products	that	have	come	in	contact	with	body	fluids	are	NOT	
RETURNABLE	due	to	the	risk	of	biological	hazards		

h. The	 fees	 associated	 with	 shipping	 and	 handling	 are	 non-
refundable,	 unless	 a	 shipping	 error	 was	 made	 by	 Seller.	 All	
costs	associated	with	returns	and/or	exchanges	must	be	paid	
by	the	Buyer.	
	

4.	Excusable	Delays.	If	any	party	is	unable,	wholly	or	in	part,	by	reason	
of	an	act	of	God	or	any	other	reason	beyond	the	reasonable	control	of	the	
party,	 including	 unavailability	 of	 Products,	 to	 carry	 out	 its	 obligations	
hereunder	 (other	 than	 the	 obligation	 to	 make	 money	 payments),	 that	
party	 shall	 give	 the	 other	 party	written	 notice	 thereof	with	 reasonable	
particulars	concerning	it.	During	the	period	of	delay,	the	obligations	of	all	
parties	hereunder	(other	than	the	obligation	to	make	money	payments),	
shall	be	suspended.	The	affected	party	shall	use	reasonable	due	diligence	
to	continue	performance	as	quickly	as	possible.	
	
5.	 Taxes.	 When	 applicable,	 sales	 tax	 shall	 be	 included	 in	 the	 Price	 of	
Products	and	 invoiced	 to	Buyer.	Depending	upon	 the	purchase	 location	
or	the	shipping	location,	Seller	may	be	obligated	to	collect	taxes	on	both	
the	Price	of	Product	and	shipping	and	handling	charges.	 	All	other	taxes	
(other	than	income	or	excess	profit	taxes)	which	may	be	imposed	by	any	
taxing	 authority	 on	 the	 sale,	 delivery	 or	 use	 of	 Products	 and	 for	which	
Seller	may	be	held	responsible	for	collection	or	payment,	shall	be	paid	to	
Seller	upon	demand,	unless	Buyer	has	furnished	to	Seller	an	appropriate	
valid	certificate	of	exemption	issued	by	or	acceptable	to	the	tax	authority	
in	 question.	 Seller	 currently	 collects	 sales	 tax	 in	 Florida	 (subject	 to	
change).	If	Seller	does	not	collect	tax	in	the	Buyer’s	state,	the	Buyer	may	
be	responsible	to	pay	such	tax	in	its	own	state,	county,	or	municipality.	
	
6.		Disclaimer.		Seller	makes	no	representation	or	warranty	of	any	kind,	
express	 or	 implied,	 as	 to	 the	 merchantability	 of	 any	 products	 or	 their	
fitness	 for	 any	 particular	 use	 or	 purpose.	 Buyer	 shall	 look	 to	 the	
manufacturer	of	products	for	any	warranty	thereon.	No	agent,	employee,	
or	 representative	 of	 Seller	 has	 any	 authority	 to	 make	 an	 affirmation,	
representation,	 or	 warranty	 concerning	 products	 not	 set	 forth	 in	 this	
agreement.	
	
Buyer	shall	not	hold	Seller	liable	for	any	defect	in	products,	regardless	of	
kind,	 unless	 such	 defect	 results	 from	 the	 willful	 default	 or	 gross	
negligence	of	Seller.	Buyer	agrees	to	file	solely	with	the	manufacturer	of	
the	products	any	claim	or	lawsuit	alleging	loss,	injury,	damage,	or	death	
arising	 out	 of	 or	 caused	 by	 the	 use,	 sale,	 distribution,	 or	 possession	 of	
products.	
	
In	no	even	shall	Seller	be	liable	to	Buyer	for	incidental	or	consequential	
damages	 (including	 lost	 profits)	 from	 any	 cause,	 including,	 without	
limitation,	damages	resulting	from	any	unavailability	of,	defect	in,	or	mis-
shipment	of	products.	
	
7.	 	Pricing	of	Products.	 	Seller’s	product	pricing	is	subject	to	change	at	
any	 time	 and	 for	 any	 reason	without	 notice	 to	 Buyer.	 Previous	 catalog	
prices	 will	 not	 be	 honored	 for	 any	 reason.	 Pricing	 will	 be	 quoted	 and	
confirmed	via	Seller’s	Customer	Service	Department	at	time	of	sale.	
	
8.	 	Dispute	Jurisdiction.		This	agreement	shall	be	governed	by	the	laws	
of	the	State	of	Florida.	The	parties	hereto	hereby	irrevocably	consent	to	
the	exclusive	 jurisdiction	of	 the	State	and	Federal	Courts	of	 the	State	of	
Florida	 for	 resolution	 of	 any	 dispute	 related	 to	 or	 arising	 out	 of	 this	
Agreement.	 Acceptance	 by	 Customer	 of	 the	 products	 shall	 constitute	
acceptance	of	all	the	Terms	and	Conditions	contained	herein.	

	
Scan	Sound,	Inc.	1.866.722.6763	•	1.954.425.0199	
Terms	of	Sale	Updated	8/2020	
Page	2	


	Date: 
	Company Name or Institution: 
	Street Address: 
	City State Zip Code: 
	Phone Number: 
	Email Address: 
	Who 	Submitted This Form: 
	Person Responsible for Payment: 
	Company Name or Institution_2: 
	Street Address_2: 
	City State Zip Code_2: 
	Phone Number_2: 
	Fax Number: 
	Email Address_2: 
	Tax Exempt Number if applicable: 
	Number of Years in	Business: 
	Duns Number: 
	Recipient's Name: 
	Yes-Hard-Copy-Required: Off
	No-Hard-Copy-Required: Off
	Yes-Special-Invoice-Email-Address: Off
	No-Special-Email-for-Invoices: Off
	Email-Address-for-Invoices: 
	Date Signed: 
	Name of Person Signing Form: 


